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http://211.25.206.39:2074 /journals.htm?issn=1469-
1930&volume=12&issue=1&articleid=1902985&show=pdf
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Interaction between structural capital and human capital in Italian NPOs: Leadership,
organizational culture and human resource management

Type: Research paper

Author(s): Paula Benevene, Michela Cortini

Source: Journal of Intellectual Capital Volume: 11 Issue: 2 2010
http://211.25.206.39:2074 /journals.htm?issn=1469-
1930&volume=11&issue=2&articleid=1853457&show=pdf

Human capital measures, strategy, and performance: HR managers' perceptions
Type: Research paper

Author(s): Stephen Gates, Pascal Langevin

Source: Accounting, Auditing & Accountability Journal Volume: 23 Issue: 1 2010
http://211.25.206.39:2074 /journals.htm?issn=0951-
3574&volume=23&issue=1&articleid=1829537&show=pdf

Knowledge management and organizational competitiveness: a framework for human capital
analysis

Type: Literature review

Author(s): Jesus Rodriguez Perez, Patricia Ordo6nez de Pablos

Source: Journal of Knowledge Management Volume: 7 Issue: 3 2003
http://211.25.206.39:2074 /journals.htm?issn=1367-
3270&volume=7&issue=3&articleid=883816&show=pdf

Optimising human capital: measuring what really matters

Type: Research paper

Author(s): Les Pickett

Source: Industrial and Commercial Training Volume: 37 Issue: 6 2005
http://211.25.206.39:2074 /journals.htm?issn=0019-
7858&volume=37&issue=6&articleid=1520063&show=pdf

Knowledge management structure and human capital development in Indian manufacturing
industries

Type: Research paper

Author(s): Birasnav M, Rangnekar S

Source: Business Process Management Journal Volume: 16 Issue: 1 2010
http://211.25.206.39:2074 /journals.htm?issn=1463-
7154&volume=16&issue=1&articleid=1839159&show=pdf
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6. Knowledge Based Systems (MKB644)

Diffusion of Knowledge Management Systems : Mission Definitely Possible

Sankaran, Shankar Kouzmin, Alexander

Publisher: Emerald Group Publishing Ltd

Location: Bradford, , GBR

Date Published: 04/2005

ISBN: 9781845442835
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10085645&adv.x=1&p00=knowle
dge+management&f00=title

Knowledge-based development

Carrillo, Francisco Javier

Publisher: Emerald Group Publishing Ltd

Location: Bradford, , GBR

Date Published: 12/2002

ISBN: 9780861767540
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10052794&p00=Knowledge-
Driven+0Organisation 2 1

Journal of Knowledge Management, Volume 11, Issue 5 : The Coming of Age of Knowledge-
Based Development

Carrillo, Francisco Javier

Publisher: Emerald Group Publishing Ltd

Location: Bradford, , GBR

Date Published: 09/2007

ISBN: 9781846636172
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10196431&adv.x=1&p00=knowle
dge+management&f00=title

Sveiby, Karl Erik. (1997). The new organizational wealth: managing & measuring knowledge-
based assets. [Books24x7 version] Available from
http://211.25.206.39:2054 /toc.aspx?bookid=1917.
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7. Organisational Learning (MOL645)

Greve, Henrich R.. (2003). Organizational learning from performance feedback: a behavioral
perspective on innovation and change. [Books24x7 version] Available from
http://211.25.206.39:2054 /toc.aspx?bookid=8974.

Productivity & Quality Center, American. (2005). Integrating knowledge management and
organizational learning. [Books24x7 version] Available from
http://211.25.206.39:2054 /toc.aspx?bookid=11735.

Malhotra, Yogesh. (2000). Knowledge management and virtual organizations. [Books24x7
version] Available from http://211.25.206.39:2054 /toc.aspx?bookid=2905.

Harvard business review on organizational learning. - Boston, MA : Harvard Business School
Press, c2001.
HD58.82 .H37 2001

Knowledge management

Publisher: Emerald Group Publishing Ltd

Location: Bradford, , GBR

Date Published: 12/2002

ISBN: 9780861767359
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10052646&adv.x=1&p00=knowle
dge+management&f00=title

Knowledge Management in the Public Sector

McNabb, David E.

Publisher: M.E. Sharpe, Inc.

Location: Armonk, NY, USA

Date Published: 10/2006

ISBN: 9780765621764
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10178103&adv.x=1&p00=knowle
dge+management&f00=title

Representing Organization : Knowledge, Management, and the Information Age
Lightfoot, Geoffrey Lilley, Simon Amaral, Paulo

Publisher: Oxford University Press

Location: Oxford, , GBR
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Date Published: 06/2004

ISBN: 9780191525124
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10246240&adv.x=1&p00=knowle
dge+management&f00=title

Organizing Around Intelligence : The New Paradigm

Liang, Thow Yick () ()

Publisher: World Scientific Publishing Co.

Location: SGP

Date Published: 07/2009

ISBN: 9789814277099
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10422345&adv.x=1&p00=0rgani
zational+Learning&f00=subject&p01=knowledge+management&f01=subject

Facilitating Organizational Learning & KM

Smith, Peter A.C.

Publisher: Emerald Group Publishing Ltd

Location: Bradford, , GBR

Date Published: 09/2006

ISBN: 9781846631917
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10146636&adv.x=1&p00=0rgani
zational+Learning&f00=subject&p01=knowledge+management&f01=subject

Reasons and Rationalizations : The Limits to Organizational Knowledge

Argyris, Chris

Publisher: Oxford University Press

Location: Oxford, , GBR

Date Published: 03/2006

ISBN: 9780191533242
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10177922&adv.x=1&p00=0rgani
zational+Learning&f00=subject&p01=knowledge+management&f01=subject

Complex Knowledge : Studies in Organizational Epistemology

Tsoukas, Haridimos

Publisher: Oxford University Press

Location: Oxford, , GBR

Date Published: 12/2004
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10254359&adv.x=1&p00=0rgani
zational+Learning&f00=subject&p01=knowledge+management&f01=subject
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Organizing Around Intelligence

Liang, Thow Yick

Publisher: World Scientific Publishing Co.

Location:,, Singapore

Date Published: 04/2004

ISBN: 9789812565501
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10088371&adv.x=1&p00=0rgani
zational+Learning&f00=subject&p01=knowledge+management&f01=subject

Sharing Expertise : Beyond Knowledge Management

Ackerman, Mark S. Pipek, Volkmar Wulf, Volker

Publisher: MIT Press

Location: Cambridge, MA, USA

Date Published: 01/2003

ISBN: 9780262266772
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10225272&adv.x=1&p00=0rgani
zational+Learning&f00=subject&p01=knowledge+management&f01=subject

Entrepreneurship: an organisational learning approach

Type: Conceptual paper 24_
Author(s): Mario Franco, Heiko Haase

Source: Journal of Small Business and Enterprise Development Volume: 16 Issue: 4 2009
http://211.25.206.39:2074 /journals.htm?issn=1462-
6004&volume=16&issue=4&articleid=1822279&show=pdf

Are women better at organisational learning? An SME perspective
Type: Research paper

Author(s): Lynn Martin

Source: Women In Management Review Volume: 16 Issue: 6 2001
http://211.25.206.39:2074 /journals.htm?issn=0964-
9425&volume=16&issue=6&articleid=1454274&show=pdf
Organisational determinants of e-learning

Type: Research Paper

Author(s): Tahir M. Nisar

Source: Industrial and Commercial Training Volume: 34 Issue: 7 2002
http://211.25.206.39:2074 /journals.htm?issn=0019-
7858&volume=34&issue=7&articleid=838308&show=pdf
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A strategic approach to organisational learning

Type: Technical paper

Author(s): Dave Whittington, Tammy Dewar

Source: Industrial and Commercial Training Volume: 36 Issue: 7 2004
http://211.25.206.39:2074 /journals.htm?issn=0019-
7858&volume=36&issue=7&articleid=838405&show=pdf

Organisational learning: the new management paradigm?
Type: Conceptual Paper

Author(s): Bernard Burnes, Cary Cooper, Penny West
Source: Management Decision Volume: 41 Issue: 5 2003
http://211.25.206.39:2074 /journals.htm?issn=0025-
1747&volume=41&issue=5&articleid=865414&show=pdf

Cycles of organisational learning: a conceptual approach

Type: Conceptual Paper

Author(s): Peter Murray

Source: Management Decision Volume: 40 Issue: 3 2002

http://211.25.206.39:2074 /journals.htm?issn=0025-
1747&volume=40&issue=3&articleid=865296&show=pdf 2 5

Enabling organizational learning

Type: Literature review

Author(s): Richard Teare

Source: International Journal of Contemporary Hospitality Management Volume: 9 Issue: 7
1997

http://211.25.206.39:2074 /journals.htm?issn=0959-
6119&volume=9&issue=7&articleid=867222&show=pdf

Cascading organizational learning

Type: General review

Author(s): Richard Teare, David F. Pantin

Source: International Journal of Contemporary Hospitality Management Volume: 14 Issue: 7
2002

http://211.25.206.39:2074 /journals.htm?issn=0959-
6119&volume=14&issue=7&articleid=867448&show=pdf
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Action science and organizational learning

Type: Research Paper

Author(s): Chris Argyris

Source: Journal of Managerial Psychology Volume: 10 Issue: 6 1995
http://211.25.206.39:2074 /journals.htm?issn=0268-
3946&volume=10&issue=6&articleid=881250&show=pdf

Organizational learning and knowledge managers

Type: Research paper

Author(s): Karen Farr

Source: Work Study Volume: 49 Issue: 1 2000
http://211.25.206.39:2074 /journals.htm?issn=0043-
8022&volume=49&issue=1&articleid=851325&show=pdf
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8. Knowledge Management Strategy and Policy (MSP646)

Strategic management and business policy : achieving sustainability / Thomas L. Wheelen, |.
David Hunger. - 12th ed, International ed. - Upper Saddle River, N.J. : Prentice Hall, c2010.
HD30.28 .W561 2010

Strategic management and business policy : concepts and cases / Thomas L. Wheelen, ]J. David
Hunger - 10th ed. - Upper Saddle River, N.J. : Pearson Prentice Hall, 2006
HD30.28 .W43 2006

Kodama, Mitsuru. (2007). Knowledge innovation: strategic management as practice.
[Books24x7 version] Available from http://211.25.206.39:2054 /toc.aspx?bookid=22392.

Pasher, Edna & Ronen, Tuvya. (2011). The complete guide to knowledge management: a
strategic plan to leverage your company's intellectual capital. [Books24x7 version] Available
from http://211.25.206.39:2054 /toc.aspx?bookid=40839.

Liebowitz, Jay. (2006). Strategic intelligence: business intelligence, competitive intelligence,
and knowledge management. [Books24x7 version] Available from
http://211.25.206.39:2054 /toc.aspx?bookid=16458.

Strategic management : concepts & cases / Fred R. David. - 12th ed. - New Jersey : Pearson,
c20009.
HD30.28.D249 2009

Knowledge management and risk strategies / Akira Ishikawa, Isamu Naka. - Hackensack, NJ :
World Scientific, c2007.

HD30.2.179 2007
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10188784&adv.x=1&p00=knowle
dge+management&f00=title

Sharing Expertise : Beyond Knowledge Management

Ackerman, Mark S. Pipek, Volkmar Wulf, Volker

Publisher: MIT Press

Location: Cambridge, MA, USA

Date Published: 01/2003

ISBN: 9780262266772
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10225272&adv.x=1&p00=knowle
dge+management&f00=title
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Knowledge management and organizations: Process, system and strategy

Kim, Young-Gul Lee, Heeseok Han, Ingoo

Publisher: Emerald Group Publishing Ltd

Location: Bradford, , GBR

Date Published: 04/2003

ISBN: 9780861768288
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10052756&adv.x=1&p00=strateg
y&f00=title&p01=knowledge+management&f01=subject

Mapping Strategic Knowledge

Huff, Anne Sigismund Jenkins, Mark

Publisher: SAGE Publications Inc. (US)

Location: London, , GBR

Date Published: 04/2002

ISBN: 9781412933490
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10080940&adv.x=1&p00=strateg
ic&f00=title&p01=knowledge+management&f01=subject

Managing Intellectual Capital : Organizational, Strategic, and Policy Dimensions

Teece, David J.

Publisher: Oxford University Press

Location: Oxford, , GBR

Date Published: 12/2000

ISBN: 9780191522482
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10273189&adv.x=1&p00=strateg
ic&f00=title&p01=knowledge+management&f01=subject

Beyond strategy: management style for the knowledge economy
Type: Viewpoint

Author(s): Oliver Sparrow

Source: foresight Volume: 10 Issue: 2 2008
http://211.25.206.39:2074 /journals.htm?issn=1463-
6689&volume=10&issue=2&articleid=1718592&show=pdf

Knowledge as a lens on the jigsaw puzzle of strategy: Reflections and conjectures on the
contribution of a knowledge-based view to analytic models of strategic management
Type: Conceptual paper

Author(s): John McGee, Howard Thomas

Source: Management Decision Volume: 45 Issue: 3 2007
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http://211.25.206.39:2074 /journals.htm?issn=0025-
1747 &volume=45&issue=3&articleid=1600815&show=pdf

Expatriates and corporate-level international strategy: governing with the knowledge contract

Type: Conceptual paper

Author(s): Brian Connelly, Michael A. Hitt, Angelo S. DeNisi, R. Duane Ireland

Source: Management Decision Volume: 45 Issue: 3 2007
http://211.25.206.39:2074 /journals.htm?issn=0025-
1747&volume=45&issue=3&articleid=1600816&show=pdf

Knowledge creation and business format franchising

Type: Conceptual paper

Author(s): Arto Lindblom, Henrikki Tikkanen

Source: Management Decision Volume: 48 Issue: 2 2010
http://211.25.206.39:2074 /journals.htm?issn=0025-
1747&volume=48&issue=2&articleid=1845805&show=pdf

Policy in the knowledge economy social network: a social capital redux
Type: Research paper

Author(s): Prateek Goorha

Source: International Journal of Social Economics Volume: 36 Issue: 9 2009
http://211.25.206.39:2074 /journals.htm?issn=0306-
8293&volume=36&issue=9&articleid=1800502&show=html
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9. Legal and Ethics in Knowledge Management (MLE647)

Effective Knowledge Management
Parsons, Matthew

Publisher: Oxford University Press
Location: Cary, NC, USA

Date Published: 07/2004

ISBN: 9780198037927

http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10142527&adv.x=1&p00=knowle

dge+management&f00=title

Evans, A. A, & McKinley, M. M. (2010). Paradigm and Paradox: Knowledge Management and
Business Ethics. Proceedings of World Academy of Science: Engineering & Technology,
661087-1093. Retrieved from EBSCOhost.
http://211.25.206.39:2068/ehost/pdfviewer/pdfviewer?sid=551c0bc0-1acc-4d36-9c88-
b05e04070da9%40sessionmgrl1&vid=2&hid=11

Davis, M. (2010). Bringing ethics up to date? A review of the AIATSIS ethical guidelines.
Australian Aboriginal Studies, 2010(2), 10-21. Retrieved from EBSCOhost.
http://211.25.206.39:2068/ehost/pdfviewer/pdfviewer?sid=183895bc-6e78-498c-b808-
c2eflbbaal9a%40sessionmgr4&vid=2&hid=11

Ess, C. (2009). Floridi's Philosophy of Information and Information Ethics: Current
Perspectives, Future Directions. Information Society, 25(3), 159-168.
doi:10.1080/01972240902848708
http://211.25.206.39:2068/ehost/pdfviewer/pdfviewer?sid=7ab0fb31-485d-482a-939b-
a5d41laca53b0%40sessionmgrl2&vid=2&hid=11
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10. Managing Creativity and Innovation (MML61)

Managing knowledge work and innovation / Sue Newell ... [et al.]. - 2nd ed. - Basingstoke, New
York : Palgrave MAcMillan, c2009.
HD30.2.M266 2009

Managing knowledge for global and collaborative innovations / Samuel Chu
In Process

Knowledge Management: An Evolutionary View

Becerra-Fernandez, Irma Leidner, Dorothy

Publisher: M.E. Sharpe, Inc.

Location: Armonk, NY, USA

Date Published: 06/2008

ISBN: 9780765623744
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10292209&adv.x=1&p00=knowle
dge+management&f00=title

Absorption and Application of Management Knowledge

Fink, Gerhard Holden, Nigel

Publisher: Emerald Group Publishing Ltd

Location: Bradford, , GBR

Date Published: 11/2005

ISBN: 9781845448127
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10103403&adv.x=1&p00=knowle
dge+management&f00=title

Knowledge Management in the Space Industry

Olla, Phillip Holm, Jeanne

Publisher: Emerald Group Publishing Ltd

Location: Bradford, , GBR

Date Published: 04/2006

ISBN: 9781845449612
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10132673&adv.x=1&p00=knowle
dge+management&f00=title

European Journal of Innovation Management, Volume 10, Issue 3 : Enabling Contexts for

Knowledge Creation in Organizations
Paz Salmador, Maria
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Publisher: Emerald Group Publishing Ltd

Location: Bradford, , GBR

Date Published: 08/2007

ISBN: 9781846635717
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10196429&adv.x=1&p00=knowle
dge+management&f00=title

Successful Proposal Strategies for Small Businesses : Using Knowledge Management to Win
Government, Private-Sector, and International Contracts (4th Edition)

Frey, Robert

Publisher: Artech House

Location: Norwood, MA, USA

Date Published: 01/2005

ISBN: 9781580539586
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10082042&adv.x=1&p00=knowle
dge+management&f00=title

Managing creativity and: The challenge for cultural entrepreneurs

Type: Conceptual paper

Author(s): Nicholas. C. Wilson, David Stokes 3 2
Source: Journal of Small Business and Enterprise Development Volume: 12 Issue: 3 2005
http://211.25.206.39:2074 /journals.htm?issn=1462-
6004&volume=12&issue=3&articleid=1513663&show=pdf

Managing creativity and learning

Type: Technical paper

Author(s): Stephen King

Source: Management Development Review Volume: 8 Issue: 5 1995
http://211.25.206.39:2074 /journals.htm?issn=0962-
2519&volume=8&issue=5&articleid=878776&show=pdf

Creativity as social and spatial process

Type: Research paper

Author(s): Kerstin Sailer

Source: Facilities Volume: 29 Issue: 1/2 2011
http://211.25.206.39:2074 /journals.htm?issn=0263-
2772&volume=29&issue=1/2&articleid=1906051&show=pdf
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1. Decision Support System (MDS649)

Decision support and business intelligence systems / Efraim Turban ... [et al.]. - 8th ed. - Upper
Saddle River, N.]. : Pearson Prentice Hall, c2007.
HD30.2 D43 2007

Fundamentals of business information systems / Ralph Stair, George Reynolds and Thomas
Chesney. - London : Course Technology, c2008
HF5548.2 .S782 2008

Efraim Turban and Jay E. Aronson (2001). Decision Support System and Intelligent Systems,
6th, Prentice Hall: New York.
HD30.2 D43 2007

The data warehouse toolkit : the complete guide to dimensional modeling / Ralph Kimball,
Margy Ross. - 2nd ed. - New York : Wiley, c2002.
QA76.9.D26 K49 2002

Knowledge Management Analysis, Design and Implementation

Cheema, D.S.

Publisher: Global Media

Location: Chandigarh, IND

Date Published: 2010

ISBN: 9789350434260
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10416791&adv.x=1&p00=knowle
dge+management&f00=subject&p01=Decision+Support+System&f01=all

The Evolving Symbiosis between Decision Support and Knowledge Management Systems: A
Study in Emerging Industry Practices. (2010). Journal of Knowledge Globalization, 3(2), 1-27.
Retrieved from EBSCOhost.
http://211.25.206.39:2068/ehost/pdfviewer/pdfviewer?sid=d8cd004a-b347-4da9-8147-
d7b451856d26%40sessionmgr15&vid=2&hid=11

Shannak, R. 0. (2010). Knowledge-based Systems Support for Strategic Decisions. European
Journal of Economics, Finance & Administrative Sciences, (21), 7-20. Retrieved from
EBSCOhost.
http://211.25.206.39:2068/ehost/pdfviewer/pdfviewer?sid=c4b62142-8cal-4782-9437-
bf80d952f845%40sessionmgr14&vid=2&hid=11
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Secrieruy, L. (2009). Structured knowledge management techniques or the development of
interactive and adaptive decision support system. Computer Science Journal of Moldova, 17(1),
58-73. Retrieved from EBSCOhost.
http://211.25.206.39:2068/ehost/pdfviewer/pdfviewer?sid=aaef34ba-c521-47e6-bbc2-
a3315fafbf70%40sessionmgrl3&vid=2&hid=11

Power, D.]. (2008). Understanding Data-Driven Decision Support Systems. Information
Systems Management, 25(2), 149-154. doi:10.1080/10580530801941124
http://211.25.206.39:2068/ehost/pdfviewer/pdfviewer?sid=658a18b3-214b-4bcd-81cf-
a08b3db53917%40sessionmgr4&vid=2&hid=11

2. Knowledge Discovery and Data Mining (MDD650)

Pang-Ning, T., Steinbach, M. & Kumar, V. (2006). Introduction to data Mining. Pearson-Addison
Wesley.
QA76.9.D343 .T161 2006

Han, J., Kamber, M. (2006). Data Mining Concepts and Techhniques. 2nd Edition, Elsevier Inc.
QA76.9.D343 H233 2006

Larose, D.T. (2006). Data Mining Methods and Models. John Wiley & Sons, Inc. Publication
QA76.9.D343L326 2005
http://211.25.206.39:2056/lib/aeu/docDetail.action?docID=10114096&adv.x=1&p00=data+
mining&f00=title

Witten, .H. & Frank E. (2000). Data Mining Practical Machine Learning Tools and Techniques
with JAVA Implementations. Morgan Kaufmann, San Francisco
QA76.9.D343 W829 2005

Berry, M.J.A. & Linoff, G. (2000). Mastering Data Mining: The Art and Science of Customer
Relationship Management. John Wiley & Sons, New York.

Chakrabarti, S. (2003). Mining the Web. Morgan Kaufmann
QA76.9.D343 D232 2009

Kudyba, Stephan & Hoptroff, Richard. (2001). Data mining and business intelligence: a guide to

productivity. [Books24x7 version] Available from
http://211.25.206.39:2054 /toc.aspx?bookid=2901.
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Linoff, Gordon S. & Berry, Michael J.A.. (2011). Data mining techniques: for marketing, sales,
and customer relationship management, third edition. [Books24x7 version] Available from
http://211.25.206.39:2054 /toc.aspx?bookid=40629.

Nemati, Namid R. & Barko (eds), Christopher D.. (2004). Organizational data mining: leveraging
enterprise data resources for optimal performance. [Books24x7 version] Available from
http://211.25.206.39:2054 /toc.aspx?bookid=6518.

Berson, Alex & Smith, Stephen & Thearling, Kurt. (2000). Building data mining applications for
crm. [Books24x7 version] Available from http://211.25.206.39:2054 /toc.aspx?bookid=785.

TALIA, D., & TRUNFIO, P. (2010). How Distributed Data Mining Tasks can Thrive as Knowledge
Services. Communications of the ACM, 53(7), 132-137. d0i:10.1145/1785414.1785451
http://211.25.206.39:2068/ehost/pdfviewer/pdfviewer?sid=125ca19f-02fa-4970-9d45-
50a5f8c5a8c7%40sessionmgrl1&vid=2&hid=11

Reddy, G., Srinivasu, R, Rao, M., & Rikkula, S. (2010). Data warehousing, data mining, olap and
oltp technologies are essential elements to support decision-making process in industries.
International Journal on Computer Science & Engineering, 2(9), 2865-2873. Retrieved from
EBSCOhost.

http://211.25.206.39:2068/ehost/pdfviewer/pdfviewer?sid=257236fc-a929-4d73-9ea3-
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